
 

 

               
 

 
 

 

 

17th December 2019   
School Cashless Office 

 
Dear Parents and Carers, 
 
We have now been using the School Money system for 3 years and parents have been able to 
make payments online for school activities, school trips and our before and after school club. 
However, the administration staff have continued to spend an immeasurable amount of valuable 
time on collecting and keeping track of what payments have been received for the numerous 
events that take place where parents have chosen to send cash into school. In a limited number of 
cases cash has also been lost during transfer from child to the school office. 
 
Consequently, after Christmas the school will be going completely cashless and parents are asked 
to use the School Money system.  
 
There are a range of advantages in taking this action, some of which are listed below: 
1. Convenient - you can log into your account 24 hours a day to suit your lifestyle/other 
commitments so you are not limited by the office opening hours, and you will have better control of 
any outstanding fees. 
2. No need for parents to go to the bank/cashpoint to get cash out. 
3. Parents do not have to queue at busy times to hand over cash/cheques to the office. 
4. Reduced administration costs means staff time can be used more effectively to promptly 
process parents’ requests and deal with enquiries faster. 
 
 
Please note that we can also accept payments by card and directly into our bank account using 
your own online banking facilities. Details of the school’s bank details can be obtained from the 
school office and can be used if you are making a payment of over £50. 
 
Thank you for cooperation in this matter, your support in using online payments will help the 
school office enormously. 
 
Cash can still be used to pay for morning break snack, PTFA events and non-uniform day charity 
collections. 
 
Details on how to use School Money are enclosed. Please let the school office know if you are 

unable to log in to your account.  

 

Kind Regards 

 

 

Ingrid Buckingham 

School Business Manager 

Based at Wroxall Primary School   

 

Chillerton and Rookley Primary School and Early Learners 

Main Road, Chillerton, Newport, Isle of Wight, PO30 3EP 

Phone: 01983 721207 

Interim Executive Head: Mr Mark Snow 
e-mail: chillerton@stenburyfederation.co.uk 

Web site: http://www.chillertonandrookleyprimaryschool.co.uk 
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School Money  
Parent User Guide 

1. Logging into SchoolMoney 

The school will send you an email or a text message to start the process. This will contain details such as, the web address and the 
password you will need to log on with. 
Please note: if you have not received a message with a password in it, please contact the school directly to request one. 
 
To log in: 

Go to www.schoolmoney.co.uk (this web address will be provided to you in your ext/email). This will bring up the parent log in page. 
Input your mobile number, email address and the password that has been provided by the school. 
Press log in and it will take you to a page that asks for your child's first name. This is the first name only. 

Type in the name and select ‘confirm,’ this will log you into the payments screen. 
 
2. Making a Payment 
Once you have logged in to your account, you will then be able to make a payment for your child. 
Any outstanding payments will show up on the left hand side of the screen. Any top up items will show up on the right hand side of 
the screen. 
 
Please note: it is up to your child’s school what they set up on SchoolMoney, so they may not offer all options. If you are 
unsure, please contact the school directly. 

 
To pay for an item in payments due: 
Find the item/instalment you would like to pay for from the left hand side of the screen. 
Select the tick box next to the item/instalment. This will add it to the total at the bottom. 
Click on ‘make payment’ in the bottom right hand corner when you are ready. 
 
You may find that some of your payments are highlighted in a different colour: 
Green: this means that you can pay off this amount in smaller chunks up until the due date when you will need to have paid it off in 
full. Simply click into the green box and over type the amount to whatever you wish. 
Orange: this means you can pay as much towards this payment as you would like and this is all you will pay.  
 
You may also find that when you select the tick box, a pop up will appear asking for your consent. You will have to give your 
consent to pay for this item/instalment. 
Once you have selected ‘make payment,’ the system will take you a screen where you can input your card details. You will have to 
do this every time that you want to make a payment due to security on the system. We do not store debit/credit card details. 

A confirmation pop up will appear once you have selected ‘pay now’ so that you know the details have been processed and you will 
receive an email receipt shortly afterwards. 
 
 
3. Top Ups 
On the right hand side of the screen, you will see a school shop option.  
 
Dinner and Club Top Up 
You will be able to see in the top of the shop section that you have the option of dinner/club top up for all of your children. 
 
If you would like to pay for either of these: 
Click into the green box and change the amount if you wish. 
Select the tick box on the right hand side and it will be added to the total. 
Select ‘make payment’ in the bottom right hand corner. 
As these boxes are both in green, you can amend the amount you pay to however much you wish. 
E.g. Your weekly default amount is £10.50, but you would like to pay for three weeks in advance. Click into the green box 
and type in £31.50. Once you tick the box, this amount will be added to the total. 

 
 


